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Collect Testimonial Via Email Instructions

How to Collect a Testimonial Via Email
Here is how you can collect a Testimonial via email

Step 1:

Sign In Sign In
- ) Slgn in
.

Step 2: Locate the left-hand navigation column, click on Testimonial.
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Step 3: A drop down box will open, click on Collect

i Dashboard
i Widgets~ ’ Testimonials 1
M Testimonials ~ * Average Rating 5

Manage Testimonials

Collect
Surveys~ Recent Testimonials
* Review Generation~ From: Customer For A4/12/2019
¢ Management~
"Test"

@ Reports~

B Help Center

The Collect Testimonial Page will now open

Step 4: Click on the Send Via Email button

% Dashboard
Collect Testimonial

i Widgets~
M Testimonials ~ i .
Send A Request From Testimonial Tree
*  Surveys~ Use these forms to quickly and easily send a testimonial request to a customer. The email or text message that is sent will
contain a link to your unigque testimonial collection form, so they can submit a testimonial for you. If you'd like to see how it
®  Review Generation ~ looks, feel free to send yourself one,
@ Management - Send Via Email Send Via Text Message
@ Reports~ )
Send A Request From Your Email
B Help Center Using your own email address, you can send a customer a more personal message with a link to your unigue collection form.

Just use the email service you narmally would, such as Gmail, Yahoo, Apple Mail, Outlaok, ete. and link to the following URL:
https://testimonialtree.com/?uid=164258

If your email service supports rich links, you can format a link to display custom text while still linking to the same URL seen
above. Here is an example of how a rich link looks:

Click Here to Submit a Testimonial!

The Send a Testimonial Request Via Email page will open
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Step 5: Enter your Customer’s Name, Customer’s Email Address in the required fields

&~
*  Surveyse ‘/ L]
T Review Garseation - Ermall Ackdre sy of Your Cuirmner
Management ~
B Repertss

W Help Center

== =

Step 6: You can include the name of your Customer’s company, or position, if you would like
Step 8: Check the box ‘Send yourself a copy’ if you would like a copy of the email you send to your customer
Step 9: Click the Send Request button in the bottom right hand side

Here is what your customers will receive:

Halo Customaer,

Your Company has requested
a testimonial.

wecinl madia pages

Thiarics mgain aned ot e Kraow how | can P % in the future
Bleat rogards,

Your Company

https://desk.zoho.com/portal/testimonialtree/en/kb/articles/collect-testimonial-via-email-instructions
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