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Testimonial Tree Help

Video Guide: Marketing and Managing
Testimonials

Gathering testimonials is important, but it's important to know how to manage and display these
testimonials to gain the most exposure for you and your business. You are able to manage and
market testimonials individually as they come in or all at a time. We'll review both ways.

Individually Managing Testimonials

When someone gives you a testimonial, they do it on a form like this and then have the option to
post it on their social media sites if they gave you a high star rating.

1/6


https://testimonialtree.zendesk.com/hc/en-us/articles/224331228-Video-Guide-Testimonial-Collecting-and-Inputting-Overview

1/30/22, 8:51 PM Video Guide: Marketing and Managing Testimonials

What was your experience with ?

Rating: Excellent (5 stars)

Testimonial

mage or Video

3
Your Name: *
Your company/organization or relationship:

Email (Optional)

Once they submit a form you'll receive an email notification that a new testimonial has come in
for you. Your account can be set up to automatically post to your website if its been given a high
star rating or you have the option to review and approve all testimonials before they're posted.

If testimonials post automatically, you'll receive an email like this prompting you to share it on
your social media sites. You can select “Go to Admin Page for this testimonial” if you'd like to
remove it from one of your widgets.

L [ ] | L More
New Testimonial From Bob C. inbox x 3
ial Tree Inc com> 11:34 AM (23 hours ago) -
tome |~
Hello Scott,

Congratulations! You have a new testimonial
which is now public.

"Testimonial Tree is a valuable tool that helps us record and display the positive expeniences people
have had with us!/ We have seen incredible value using this service.”

Bob C.

Or
I wish to hide this testimonial / review from all or certain outlets.

Go to Admin Page for this Testimonial.

Thanks again!

Warm Regards,
The Team at

Copyright © 2016 Testimonial Tree Inc, All rights reserved.unsubscribe from this list update
subscription preferences
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If you're set up to review each testimonial, you'll receive an email like this that links to our
testimonial marketing page.

a 1] [} ] L More

New Testimonial From Robert G.  inbox  x =
Testimonial Tree In¢ <info@testimonialtres.com> 11:37 AM (23 hours ago) - -
fo me [~
Hello Scott,

Congratulations, you received a new testimonial!

'l can't get enough of Testimonial Treel We use it everyday. It's so helpful to be
able to capture all of the positive feedback we receive from our customers! '
Robert G.

If you like the testimonial, you can click the link below to make it public and to request that the person share the
testimonial on their social networks. |t will then show on your website and other direclories.

>> Make Public andfor Send Share Reguest

>> Make Public, Assign to all Widgets, andior Send Share Request

Thanks again!

Warm Regards,
The Team at

Here you'll see all the testimonial information that was inputted. Additionally, you have the ability
to promote this testimonial by selecting the “thumbs up” button. It will display this testimonial
towards the top within your website widgets. From here, you also have the ability to share the
testimonial on your social media sites.

® View Testimonial / Review

Promotion

| can't get enough of Testimonial Tree! We use it everyday. It's so helpful to be able to capture all of the positive
feedback we receive from our customers!

body 4
Video Testimonial URL:

Associated Images or Videos:
Choose Files | No file chosen

Rating: Excellent (5 stars)
Poor Excellent

Remove Rating
Name (Testimonial Author):
Robert G.
Author's company/organization or relationship with:
CEQ, Our Company
Author's Email (Optional):

Recording Date Recording Time
6/27/2016 ﬂ 10:37 AM
Custom Fields
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As you scroll down, you have the ability to select where you'd like the testimonial to be
displayed. I'd highly recommend you always select the Testimonial Tree Public Directory to
increase your SEO Scores. CloudCMA and Realtor.com are great syndication options if you're in
Real Estate.

Custom Fields

Marketing Sites
Testimonial Tree Public Directory

CloudCMA

realtor.com Recommendations

Add to Your Website Widgets
Employee Page List Homepage Rotator
Testimonial Page List

Choose Categories for this Testimonial
Category 1 Category 2

| Cancel | =

If you're on an enterprise level account, your website widgets may have been created you or your
company to display testimonials on your company page. Lastly, if you have testimonial
categories set up, you can categorize the testimonial type as you'd like. If you're on an enterprise
account, you may also have the ability to assign testimonials to a number of users. Make sure to
save your changes once you're finished.

Managing Multiple Testimonials

You can return to the testimonial page by selecting testimonials then manage. Here you'll see all
the testimonials you have received. If you're an administrative user on the enterprise version,
you'll see all the testimonials that have come in for your company. You can filter by user, team,
or location. If you're a manager, you'll have access to view your testimonials and the testimonials
for any user assigned to you. You're also able to filter by user and team. As an individual user,
you'll be able to see all your testimonials. Filter by the content of the testimonial, star rating,
testimonials with pictures or videos, or date range.

Mass Edit | TransferTestimonials | Export Data To File

Filter Testimonials v

Select 5 Any rating

Any team v Any location

Next Page > >>

As you review your testimonials, you'll see who the testimonial was submitted for, the
testimonial text and ranking, if it was collected from a survey or not, on what social media sites
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the testimonial has been shared, and if you marked it as a favorite.

The actions button gives you a number of different options. Let’s review each of them.

Share testimonial: Allows you to share on your social media sites

Request share: sends an email to the customer who submitted the testimonial asking them to
share what they’ve written on their social media sites. If they didn’t enter an email when they
submitted the testimonial, you'll be prompted to edit and add an email if you have it.

Edit Testimonial: allows you to edit any information regarding the testimonial or where it is
shared. On an enterprise account, you may not have access to this feature. If you'd like to edit a
testimonial, then just speak with one of the administrative users on the account.

Testimonial Marketing: gives you the ability to choose where you'd like the testimonial to be
displayed. You can select which website widgets or marketing sites its displayed on or share it on
your social media accounts. From here you can also print testimonial or send a PDF copy via
email using the “send report” feature.

Print Testimonial: produces a print-friendly page that may be helpful to display testimonials on
your office bulletin board or marketing pieces.

Delete: allows you to remove the testimonial all together. Note that depending on your access
you may not see this option listed.
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https:/desk.zoho.com/portal/testimonialtree/en/kb/articles/video-guide-marketing-and-managing-
testimonials
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