
Quick Start Guide: Testimonial Tree 

Step 1: Login to MAX/Center and go to the MarketPlace App. 

Step 2: Switch to the “Brokerage” version of your MarketPlace Account 



Step 3: Click on the Menu Icon to view your apps. 

Step 4: Click on Testimonial Tree and begin your account activation/set-up. 



Step 5: Verify your profile information & headshot. DO NOT CHANGE YOUR EMAIL! 

Step 6: Connect your Zillow Account (optional). Clients will be prompted to leave their 

review on Zillow a well! 



Step 7: Connect your verified Google Business Page (optional). Clients will be prompted to 

leave their review on Google a well! 

Step 8: Add in reviews or hit NEXT and add in reviews later! 



Step 8-A: If you would like to have your clients directed to Zillow, Google and/or Facebook 

to leave their review, click YES on this screen. 

Step 8-A: Verify that your Zillow, Google and/or Facebook pages are correct. 



Step 8-B: If you would NOT like to have your clients directed to Zillow, Google and/or Face-

book to leave their review, click NO on this screen or select the SKIP button in blue. 

Step 9: Either select Visit Profile Page or Start Walkthrough. 



Step 10: After the initial set-up, follow steps 1-4 to access your Testimonial Tree account. 

Step 9: Access your Testimonial Tree Dashboard! 

Additional Helpful Videos: 

How to Add a link to Email Signature 

https://drive.google.com/file/d/0B1t0IOMbmRCedHUzS24xdXNzZ2Zlc2V0dGxYYmc0aGVtNlBR/view?usp=sharing 

How to Send a Testimonial via Email 

https://drive.google.com/file/d/0B1t0IOMbmRCecXFCNXZPM21nYnZqTUE5QkNqWXdVQXl2alRV/view?usp=sharing 

How to Add an Existing Testimonial 

https://drive.google.com/file/d/0B1t0IOMbmRCeLXNjWHNzYmpzV1dscFdhTkZjbWJxOGlTYU5Z/view?usp=sharing 

How to Share a Testimonial 

https://drive.google.com/file/d/0B1t0IOMbmRCeZFAyU1dlbzM0TDFqZnd6TktZZlJ4SHJnSzVz/view?usp=sharing 

Testimonial Tree Training Video 

https://drive.google.com/file/d/0B1t0IOMbmRCeeTktbnVVaTdkNF85UVN6Y0dRX2djbjJPU3Fj/view?usp=sharing 

Realtor.com  

https://desk.zoho.com/portal/testimonialtree/en/kb/articles/connecting-your-realtor-com-profile-with-tt-using-your-global-id 

Review Generation 

https://drive.google.com/file/d/0B1t0IOMbmRCeN0lWc1MwVlhPUWZWZHNPb20tY0NYX2JzUk9V/view?usp=sharing 
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